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InsideNGO – A look back at 2016 by the numbers

Learning, sharing, collaborating, and connecting have always been the pillars of InsideNGO 
membership. In 2016, members engaged with InsideNGO and each other in many ways, 
a story highlighted here by the numbers. We are privileged to be a community of 360 
member organizations including 31 non-US of which 12 are local national NGOs who 
contributed and connected throughout the year in person and on line.

Learning and Professional Development

140 global workshops were delivered in the US, Africa, Asia, the Middle East, Europe, and Latin 
America. Looking ahead, in 2017 new workshops locations include Beirut, Casablanca, Tbilisi, 
San Francisco, and Atlanta, and our return after some years to Lima, Lilongwe, and Phnom Penh. 
A new workshop on Food Aid and a one-day workshop for senior leaders on the most important 
highlights of OMB Grant Reform are on the schedule, along with two eLearning workshops: 
Procurement Planning and Execution: USAID Grants and Cooperative Agreements and USAID 
Proposal Development: Research, Budgeting & Submission. Look for a follow-up TOT eLearning 
course for TOT workshop alums, and the debut of our USAID Subaward Management workshop 
in eLearning format. Check out our event calendar and stop back for regular updates. 

30 individuals have successfully completed the InsideNGO Certificate in USAID Assistance 
Management, a distinguished credential that demonstrates professional knowledge and 
excellence in this field in three courses of interrelated subject matter. More than 2,000 individuals 
have now successfully earned a certificate in our longest standing certificate course, PMD Pro 
1, the first level of the project management certification program for practitioners working in the 
development sector. 

15 client contracted (in-house) workshops brought our open training to organizations  
for on-location delivery. Clients find these in-house workshops provide a cost effective solution 
to their professional and organizational development needs. May we assist you? Please contact 
client@InsideNGO.org 

11 compensation and benefits consulting assignments supported organizations as they sought 
to benchmark, align, and structure their salary and benefits packages using market data to drive 
their process. For more information on how this might benefit you, contact info@InsideNGO.org 

9 International Weeks offered organizations multiple training events in a single week in key hub 
cities in Addis Ababa, Bangkok, Dar es Salaam, Harare, Johannesburg, Kampala, Lusaka, and 
Nairobi. In 2017 our biggest international weeks take place in Bangkok, Harare, Johannesburg, 
Kampala, and Nairobi.

1 signature Annual Conference provided 1,209 attendees representing 198 organizations and 44 
countries the chance to attend 126 sessions and 18 roundtables across 6 functional tracks and 
9 learning pathways, with additional opportunities to learn about products and service providers 
specific to the INGO sector from 61 Exhibitors. Mark your calendar for our Annual Conference in 
2017 in Washington, DC July 19-21.

Sharing, Collaborating, and Connecting

50 Industry Partners recommended by members offered products, services, and their own 
webinars and workshops directly relevant to the operational needs of the INGO community in 
areas ranging from audit to insurance to IT.
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31 Roundtables in Washington, DC, Baltimore, New York City, Boston, Atlanta, Raleigh, Seattle, 
Johannesburg, and Nairobi brought HR, Finance, Grants and Contracts, Cross Operational, 
Legal, and Business Development member staff together for topical discussion and an exchange 
of experience on member-led agendas. Duty of care, full cost recovery, cyber security, and 
knowledge management are a few of the topics that surfaced in multiple locations across 
functional areas.

12 Senior Leader Forums including in Johannesburg and Nairobi gathered CHROs, COOs, 
CFOs, CEOs, and Country Directors for unique opportunities for peer discussion in smaller 
settings on contemporary organizational and operational issues. Risk management, dealing with 
the demands of funders and evolving organizational models are examples of topics that related 
across all groups.

4 member networking receptions connected InsideNGO and members in Johannesburg, Dar es 
Salaam, Kampala, and Nairobi.

2 international member dinner and discussion events in Johannesburg and Nairobi provided 
funder perspective and rich discussion on The Future Funding Landscape for NGOs.

2 annual salary and benefits surveys, U.S. Headquarters Salary, Benefits, and Human Resources 
Policies Report and U.S. Expats and Third Country National Salary, Allowances, and Policies 
Report, benchmarked information from 162 and 81 organizations respectively. The October 2016 
issue of our monthly newsletter, The Insider, features a summary of key finding and practices 
within our community. Find out how your organization can participate in these popular surveys by 
emailing info@InsideNGO.org.


